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GENERAL INFORMATION VOLUNTEER - Senior PAN AM CUP
July 25-30, 2017– Gatineau, QC


[bookmark: _GoBack]JOB DESCRIPTIONS 
FIELD OF PLAY
14 volunteers per session
The volunteers assigned to this task will be located in the general field of play. They will have the responsibility of assuring the games run smoothly. The 3-ball system, the moppers, the quick wipes, the ball shaggers, scoreboard operator and flag bearers are all included in this task. 

SET-UP/ TAKE DOWN
12-20 volunteers per session
The volunteers assigned to this function will help set-up the court at the start of the event and take down the court at the end of the event. 

VIS
8-10 volunteers per match
The volunteers assigned to VIS will be responsible for keeping the match statistics with the international statistics program and will be supervised by the VIS managers. Prior knowledge of volleyball or strong keyboarding skills is an asset. 

PROMOTIONS / TICKETING
2-4 volunteers per session
The volunteers assigned to this task will have the responsibility of selling competition programs and will lead the in-match entertainment, including games during time-outs, interviews with members of the crowd, handing out promotional material, etc. 

TEAM SERVICES / HOST
8 total - 1 volunteer per visiting team
The volunteer will be assigned to the visiting team and must be fluent in the team’s official language. They will accompany the team as much as possible during their stay, and be a liaison between the teams and the Organizing Committee. 

VIP SERVICING
1-2 volunteer per session
1 adult volunteer in the VIP Lounge to act as greeter and greet VIPs at the arena entrance and guide them to the VIP lounge, then guide them from Lounge to courtside (if necessary).

MEDIA HOSTING
1 volunteer per session
Assist with media check-in, greets media at media entrance and provides them with assistance with their seating and media guide/information. Required from about an hour before the game until the end of the game. 
TRANSPORTATION
3-4 volunteers per day
The volunteers assigned to this task will drive the minivans for the Control Committee, referees. They must possess a valid driver’s license (verifiable at any time). 


SCHEDULE

Field of play
	
	

	July 25 to 30
	Working hours to be announced



Set-up / take down
	
	

	July 23 and 30
	Working hours to be announced



VIS
	
	

	July 25 to 30
	Working hours to be announced



Promotions / Ticketing
	
	

	July 25 to 30
	Working hours to be announced



Team servicing
	
	

	July 23 to 30
	Working hours to be announced



	VIP servicing
	
	

	July 25 to 30
	Working hours to be announced



Media hosting
	
	

	July 25 to 30
	Working hours to be announced



Transportation
	
	

	July 23 to 31
	Working hours to be announced
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