2024 VNL Volunteer Opportunities

Position
Field of Play

Courtside
Support

Promotions

Entertainment

Mascot Handler

Media Hosting

VIP Support

Accreditation

Details

The volunteers assigned to this task will be located in the general field of play.
They will support the operations of the match with responsibility for quick wipes,
ball retrieval and handling. They will also be responsible for ball retrieval during
warm-ups.

A volunteer is assigned to each side of the court. Responsibilities include filling
water stations, securing extra towels, ensuring signage is not covered, cleaning up
the team area post-match, returning any clothing left to the team, etc. Generally
ensuring that anything needed courtside by coaches, team hosts, officials and
media is taken care of.

A third volunteer will act as the Field of Play Supervisor and will be the point of
contact between tournament officials and the field of play volunteers. They will
be responsible for ensuring field of play volunteer activities run smoothly.

The volunteers assigned to this task are responsible for handing out promotional
material before the Canadian team matches.

Volunteers assigned to this task will assist with all on-court and in-match
activities. Tasks include finding fans in the crowd to participate, setting up games
and activities on the court, helping with all things related to entertainment.

A volunteer is required to be the eyes and ears of the mascot, Pepper, for safety
reasons. They will follow Pepper around, manage interactions with fans, and help
Pepper stay on schedule with planned activities.

Volunteers greet media at media entrance and provides them with assistance
with their seating, media guide and any other information/support they may
require.

Volunteers will be responsible for controlling entry to the VIP section, greeting
guests

Volunteers will manage accreditation for volunteers, VIPs and media. This
includes tracking the credentials assigned and collecting volunteer credentials at
the end of their shift (VIPs and media keep theirs). They will also be responsible
for monitoring the volunteer lounge during matches

Other information

These positions are limited to teens age 15-18
10-12 volunteers are needed for each match
2 alternates will also be scheduled

These positions are limited to adults (18+)
3 volunteers are needed for each match

4 volunteers are needed for Canadian team
matches only

2 or 3 volunteers are needed for each match

1 volunteer is required for selected matches
(depending on Pepper’s schedule)
Position is limited to adults (18+)

1 volunteer is required
Position is limited to adults (18+)

1-2 volunteers are needed for each match for
which the VIP section is open

Volunteers are required to be 19 or older

3 volunteers are required for each shift

Adult volunteers are preferred



