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VOLUNTEER REQUIREMENTS 

U21 Continental Championships 

June 25-30, 2024 
 

 
JOB DESCRIPTIONS  
 

 
FIELD OF PLAY 

(Responsible to: FOP Manager) 
10-12 volunteers per match 

 
The individuals assigned to this task will be located in the general field of play. They will have the responsibility of 
assuring the games run smoothly: 
 

- 6 volunteers for the 3-ball system & warm up ball retreival.  
- 4 volunteers for floor wipe 
- 1 volunteer to be the scoreboard operator (if required) 
- All volunteers will assist with on-site and court-side services. This involves cleaning/restocking team 

benches with water bottles, towels, etc. between each match. 
 
Field of play volunteers with on-court responsibilities must attend a mandatory practical training session on the 
evening prior to first competition day. Volunteers with prior experience in the field of play on an international 
court may be excused from attending on a case-by-case basis. 
 
 

ENTERTAINMENT & PROMOTIONS  
(Responsible to: Entertainment Director) 

3-4 volunteers per match 
 

The individuals assigned to this task will contribute to the coordination of the in-match entertainment including mini-
games during time-outs, interviews with members of the crowd, handing out promotional materials, staffing the 
Volleyball Canada mascot (Pepper), and etc. Volunteers will also be needed to assist with handing out promotional 
materials ~1 hour prior to match starts.  

- 2 roving volunteers to hand out programs/rosters ~1 hour before the matches, and other promotional 
materials (t-shirts, etc.) during the matches 

- 1 volunteer to be the Volleyball Canada mascot (Pepper) during the matches 
- 2-3 volunteers to assist with in-match entertainment (can be same as program/roster) 
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TEAM SERVICES / HOSTS  
(Responsible to: Team Services Manager) 

Team attachés → 1 per visiting team 
3-4 additional volunteers 

 
The individuals assigned to these tasks will be responsible for assisting the participating teams with on-site logistics 
and organization (ie. hotel, meals, transport to/from venue). 
 

- 1 volunteer will be assigned as team host/attaché for each of the visiting teams and must be fluent in the 
team’s official language. They will accompany the team as much as possible during their stay and be a 
liaison between the teams and the Organizing Committee.  

 
 

VIP/TICKET SERVICING  
(Responsible to: Volunteer Coordinator) 

2-4 volunteers per match 
 

The individuals assigned to this task will assist with the VIP hosting and servicing and ticket selling. These 
volunteers should be adults and will have responsibilities including: 
 

- Staffing the ticketing booth and VIP check-in desk 
 

 
ANTI-DOPING TEST CHAPERONES  

(Responsible to: Medical Director) 
2 volunteers for one day at matches. 18+ FEMALE 

 
Two adult chaperones assigned to accompany the selected athletes during the anti-doping testing.  


