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Step #1 Team Manager Registration Landing Page:

Team Manager can access the event booking link through your teams event registration confirmation email. Click the 
Link included in email. To give priority to registered teams only, the direct link will only be posted on the event web 
page 1 week after the initial accommodations opening date. Team Managers will be prompted to create a group block 
clicking the “Create Group Block” button in the middle of the page on the right hand side”  

“Create Group Block”



Step #2: Team Manager Registration - Select Your Division & # of 
Teams 

Team Managers attending Volleyball Canada events will have the ability to select the number of teams that they will 
be managing at the event. For managers coordinating travel for more then one team can streamline the process from 
this page by selecting more then 1 team in a shopping cart type experience:  



Step # 3 Team Manager Information 

FAQ’s on Create Group Block Info Page  

● Add or Select Team - This is a drop 
down menu where once clicked will 
provide the option to enter your team 
name 

● By selecting the option “I am Primary 
Team Contact/Travel Coordinator” 
will be enabling the software and our 
staff to be contacting you when 
connecting with your team regarding 
accommodations   

● Team Code - The team code can be 
found in the event registration 
confirmation email from Volleyball 
Canada. If you have questions 
regarding your team code, please 
contact caitlin@volleyball.ca



Step # 3 Continued - Hotel options displayed 

Tournament Host Hotels - 

● While on the Create Team Block 
information page team managers 
will have the ability to view 
tournament host hotels. 

● Also, by selecting one of the host 
hotels, team managers will see the 
selected hotel as soon as 
completing registration 



Step #4 Team Manager instantly shown previously selected property  

While on the Create Team Block page if the team manager selected a “prefered property” upon registering, they will 
be brought directly to that selected hotel and where all hotel details can be viewed - 



Step #5 Team Manager also has ability to view all other tournament 
approved hotels  

Team Manager’s attending Volleyball Canada events will have the ability to see the discounted rates, interactive map, 
amenities included at hotel, and inventory remaining. All Hotel cards are interactive with the ability to click in and learn 
more about what each property has to offer!  



Step #6 Team Manager blocks rooms Free of Charge! 

Once you have decided on your desired team hotel you have the ability to select and hold the number of required 
rooms that you will need to house your team - 

Enter total number of 
rooms needed to house 

the team 



Step #7 Confirm Room Block Details 

Event Nights will be automatically blocked for your team. However, if you require an additional night before or after 
your event dates this page will give you the ability to block those required nights. 

Here you will select what 
dates and the number of 
rooms your team will 
require on each day 

Check out the savings 
by booking the event 
rate!



**If Necessary Step**  - Additional ROOM TYPE required 
Once confirming block of rooms if an additional room type is required please click the three white line in the top 
left corner to show the display menu on the left hand side. Here you will want to click the “Hotels” tab to return 
to the Hotel Feed. 



**If Necessary Step**  - Blocking an additional ROOM TYPE  

To block the second room type at the same property select the hotel card again. Here you will see your already blocked 
rooms at the top of the hotel card. You can now select your block your second room type required. 

Previously blocked rooms 
with courtesy hold timer 

displayed  

Enter total number of rooms required for 
the second room type



**If Necessary Step**  - Confirm Block Details   

Event Nights will be automatically blocked for your team. However, if you require an additional night before or after 
your event dates this page will give you the ability to block those required nights. 

Here you will select what 
dates and the number of 
rooms your team will 
require on each day 

Check out the savings 
by booking the event 
rate!



Step #8 Block Confirmed - Send Link to Team Members  

You have now successfully set up a block of rooms at your Team Hotel. At this point you will have received an email 
with a link that can be sent out to your team members for easy booking access. The courtesy hold timer has begun 
and can be seen on this page. Please ensure all reservations are completed before this timer runs out! 

Block Expiry Timer - When this timer runs out all 
rooms will be released back into the live inventory 
feed 

Click this button to 
obtain the booking 
link that be sent out 
to Team Members 
for easy access to 
the booking feed. 



Step #9- Book your Individual Room  



Step #10- Input Credit Card Information for your room

At this step members will be asked to confirm their room reservation by paying a small service fee. This is 
a non-refundable service fee that is taken off the total amount that is owed to the property. The remainder 
of the balance will be paid at the time of check in.

Total Room Cost 

 

Service Fee - 
Pay Now 

Remaining 
owed at Hotel 



Team Manager Dashboard 

Team Manager can access at anytime. Build out their team, share the link again and view all participants 
registered

Click here to 
view the Team 
Members that 
have reserved 
a room 

Link to give 
team members 
easy access to 
reserve room 
from the Team  
Hotel Block 

Invite your Team 
Members to ensure 
everyone is connected 
through the Software
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Participant Room Booking Process

Once added to Dashboard by Team Manager, participants will receive an email such as the one displayed 
below. 



Participant Room Booking Process

Simple Registration questions are asked to be completed before viewing Participant Dashboard 



Participant  Dashboard

All participants will have own dashboard. Ability to book hotel reservation under team block and answer further 
questions requested by Event owner or edit hotel reservation all in real time!



Team & Customer Support at Event Connect 

Team Support
● EventConnect support staff to help Team Managers with setting up their hotel blocks

○ Email: teamsupport@eventconnect.io 
○ Phone: 1-888-723-2064

Customer Support 
● EventConnect support staff to help Team Participants with reservation related questions 

○ Email: support@eventconnect.io 
○ Phone: 1-888-723-2064


